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Which of these negotiating tips do you agree with? B) Why or why not?








In the early stages, you need to ask the other side a lot of questions.





Always interrupt if you don’t understand something.





Never make a concession for free.





Always get something in return.





Use simple, direct language and be open about your aims.





Summarise often so that everyone is clear when you reach an agreement.





·	Adapt your language so that you don’t appear aggressive.





·	Talk about your emotions and how you are feeling.
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